
S T U D E N T

STUDENT MOBILE APP 
Enabling access to plan information, providers, resources, and more -- anytime, anywhere. 
 

Key features:

Access digital ID cards

View and search for claims

View your plan status (deductible and out-of-pocket)

Find in-network providers

View your ID card:� 
Easily access to healthcare ID cards for use at the doctor’s office or pharmacy.

Access important health plan information: 
�Easily review benefit information, discover pharmacy benefits, 
and access additional plan resources. 

View claims and activity status: 
�Review claims, correspond with Wellfleet’s claims team and access “Explanation of Benefit” documents for each claim paid.

Find care: 
�Access a robust network provider search and access to telehealth options, including Teladoc.

Connect with Wellfleet’s Customer Care team:� 
Email or call our student-focused customer care team straight from the app. 

Manage their account with Wellfleet:� 
Whether using our website or mobile application, students have one account and centralized information to securely manage 
their health plan on their terms.
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QUESTIONS? 

Call our Member Service Team for 
assistance at (877) 657-5033.

DOWNLOAD THE 
WELLFLEET STUDENT APP
AVAILABLE ON APPLE 
AND ANDROID DEVICES


