Financial Assistance Policy Plain-Language Summary / Viethamese

Chinh sach H6é tro’ Tai chinh

Ban téom tat bang ngén ngir don gian

Chwong trinh hé tro
tai chinh la gi?

Cac diéu kién

Chwong trinh sé
ho tro chi tra cac
chi phi nao?

Chwong trinh sé
KHONG hé tro’ chi
tra cac chi phi nao?

Tiéu bang Washington yé&u cau tat ca cac bénh vién phai cung cap sw hd tro tai chinh
(con dwoc goi la "Cham séc Nhan dao" trong cac diéu luat cla tiéu bang va lién
bang) cho nhirng bénh nhan va gia dinh hoi dd mot sé diéu kién vé thu nhap. Quy vi
c6 thé hoi du diéu kién hudng sw cham séc mién phi hay dwoc gidm gia cdn c vao
sb nguwoi va thu nhap cla gia dinh quy vi, tham chi cho du quy vi dang cé bao hiém
strc khde. Néu con quy vi dang huwéng Medicaid hay Apple Health thi quy vi khéng
can nop don xin hd tro tai chinh.

Dé hoi du diéu kién dwoc hd tro toan b, gia dinh quy vi phai c6 thu nhap hang thang
tlr 400% Chuén nghéo Lién bang (Federal Poverty Level - FPL) tr& xuéng cén ci vao
s6 ngudi trong gia dinh. Néu quy vi c6 thu nhap & murc gitra 401% va 600% clGa mirc
FPL thi quy vi c6 thé hoi du diéu kién dé dwoc hd tro tai chinh theo thang tinh phi
dwa trén mirc thu nhap. Hay xem trang web healthcare.gov dé biét mirc FPL hién
hanh Ia gi.

« S0 tién bénh nhan phai tra sau khi héa don da dwoc trv di so tién bao tré boi
hang bao hiém va cac nguon bao tra khac.

« Cac khodn phi chuyén gia va phi co s& tai bat ky co s& nao cuia Seattle
Children’s. Chwong trinh cling chi trd cac dich vu chuyén gia ma Seattle
Children’s tinh vao héa don cho nhirng nha cung cap dich vu & bénh vién khac.

Néu quy vi hdi du diéu kién dwoc hd tro tai chinh theo thang tinh phi dwa trén mac
thu nhap thi chung tdi sé khong yéu cau quy vi trd nhiéu hon “Sé tién thwong dwoc
tinh” (Amount Generally Billed — AGB). Mtrc AGB duoc quy dinh mdi ndm va la s
tién trung binh ma bénh vién duwgc thanh toan tir tit ca cac loai bao hiém cho cac
dich vu cap ctru hay dich vu can thiét vé mét y té.

« Cac dich vu tiy chon hay thAm my

« Cac xét nghiém gen cho bat ky muc dich nao khac ngoai viéc 1ap ké hoach cham
soc cho mbt bénh nhan hién tai

« Céc dich vy khdng khén cép, néu Seattle Children’s khong nam trong mang Iu6i
cua chuwong trinh bao hiém hoac neu cac yéu cau l1am sang hay tha tuc, chinh
sach trong hop dong bao hiém da chwa dwoc thye hién day du

« Cac dich vu cham soc strc khde dwoc tinh trén héa don tlr nhivrng td chire khac
khdng phai la Seattle Children’s

1/2
Dé biét thém thong tin Dich vu théng dich mién phi
- D& biét thém thong tin vé chuong trinh nay, ¢é « Néu & bénh vién, hay héi y ta cta
xem chinh sach day dd hoac nép don xin ho trg tai quy Vvi.
chinh trén mang, vui long truy cap « Néu & bén ngoai bénh vién, hay goi
seattlechildrens.org/financialassistance. Duwong day Thong dich danh cho
- D& biét thém thong tin v& viéc "Cham soc Nhan Gia dinh mién phi theo s6 1-866- ) L
dao” (Charity Care), xin tham khao didu RCW 583-1527. Béo cho thong dich vien  Seattle Children's’
70.170.060 trong Bo luat Canh cai Tiéu bang biét tén hay so may I& clia nguoi HOSPITAL » RESEARCH + FOUNDATION

Washington va diéu WAC 246-453-070 trong Bo quy vi can gap.
luat Hanh chinh Tiéu bang Washington.


http://www.seattlechildrens.org/financialassistance
http://www.healthcare.gov/

Chinh sach H6 tro' Tai chinh — Ban tém tat bang ngdn ng» don gian

Téi co thé nop don Quy vj c6 thé ndp don xin trweée khi, trong khi hodc sau khi bénh nhan nhan dwoc
vao ldc nao .Vé dich vu cham séc. Quy vi c6 thé ndép don xin méi vao bat ky lic nao.
)

chwong trinh sé hé
tro trong bao lau?

Néu toéi khéng cé Néu bénh nhan khong co bao hiém, hay goi cac chuyén vién tw vén tai chinh cia
bao hiém thi sao? chung téi tai 36’20‘6-98,7-3333. Trwde khi xtr ly don xin hé‘trc_y tai chinh ctia quy vi,
nr X , PO chung téi c6 thé can kiém tra xem bénh nhan co6 héi du dieu kién hwdng Medicaid
TG6i van c6 thé nop (Apple Health) hay khong. Néu bénh nhan hoi da didu kién hwdng Medicaid thi quy vi
don chw? c6 thé dwoc yéu cau ndp don xin vao chwong trinh d6 trwde khi chiing ti xem xét
don xin hd tro tai chinh ctia quy vi.

Quyét dinh Chép Ngw&i ndp don xin sé nhén dwoc mét la thw trong vong 14 ngay sau khi chung téi
thuan Vé tir chc“')i nhan dwgc don xin. NOi dung la thw nhuw sau:

« Cho biét quy vi dwoc chap thuan hay bi tir chdi, hoéc cho biét nhitng thong tin bo
sung can ndp trwdc khi chung téi cé thé xtr ly don xin

« Giai thich cach noép don khang céo néu quy vi bj tir chi
« Cho biét khoang thoi gian dwoc hudng sy hé tro tai chinh

Seattle Children’s Chuing t6i khdng yéu cau quy vi ndp bang chirng vé thu nhap vao Itic ndp don xin.
co yéu ciu cac béng Tuy phlfen tro,ng qua tr’lnhxxgily don xin vao Ichtm’r)g trinh ho tr9’ ta|,ch|nh, hoacl

by 2 n Medicaid, chung t6i cé thé lién Iac‘ v&i quy vi dé yéu cau cac van ‘ban chirng minh cho
chwng vé thu nhap murc thu nhap hodc chirng minh réng bénh nhan khong héi da diéu kién hudng mot
hoac s6 An sinh Xa ngudn chi tra nao khac.
hoi khéng?

Chung t6i khéng can biét s& An sinh Xa hoi.

Seattle Children’s cung cip mién, phi dich vu théng dich danh cho bénh nhan, thanh vién gia dinh va nguoi dai dién theo phap luat b diéc hoac khé nghe

ho&c n6i ngdn ngir khong phai tieng Anh. Seattle Children’s san sang cung cap théng tin nay bang hinh thire khac tuy theo yéu cau. Hay goi Trung tdm Tro 2/24
gidp Gia dinh (Family Resource Center) theo so 206-987-2201. Ban tin nay da dwoc nhan vién phong mach tai Seattle Children’s kiém tra lai. Tuy nhién, quy PE2458V
vi ¢6 nhirng nhu cau riéng biét. Trwéc khi quy vi lam theo hodc dwa vao théng tin nay, hay thdo luan véi nha cham soéc stre khde cta quy vi.

© 2024 Seattle Children’s, Seattle, Washington. Bao lwu moi quyén.
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Financial Assistance Policy
Plain-Language Summary

What is financial
assistance?

Qualifications

What is covered?

Whatis NOT
covered?

Washington state requires all hospitals to provide financial assistance
(known as “Charity Care” under state and federal law) to patients and
families who meet certain income requirements. You may qualify for free
care or reduced-price care based on your family size and income, even if
you have health insurance. If your child has Medicaid or Apple Health, you
do not need to apply for financial assistance.

To qualify for full financial assistance, your family must earn a monthly
income that is at or below 400% of the Federal Poverty Level (FPL),
depending on the size of your family. If you earn from 401% to 600% of the
FPL, you may qualify for financial assistance based on a sliding scale. Visit
healthcare.gov for the current FPL.

« The patient balance after your bill is processed by insurance and any
other funding sources.

« Professional and facility charges at any Seattle Children’s location. It also
covers professional services billed by Seattle Children’s for providers
who provide care at other hospitals.

If you qualify for our Financial Assistance sliding scale, we will not bill you
more than the “Amount Generally Billed” (AGB). AGB is set each year, and it
is the average amount that we are paid by all types of insurance for
emergency or medically necessary care.

« Elective or cosmetic services
« Genetic testing that will not inform the care plan of a current patient

« Non-urgent services when Seattle Children’s is out of network for your
insurance plan, or when policy or clinical requirements from the
insurance plan have not been completed

« Healthcare services billed by organizations other than Seattle Children’s
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To Learn More Free Interpreter Services
* For more information about the program, @ «In the hospital, ask your nurse.
to view the policy or to apply online, visit | « From outside the hospital, call the
seattlechildrens.org/financialassistance. toll-free Family Interpreting Line,
« For more information about “Charity 1-866-583-1527. Tell the interpreter . .
Care,” see Revised Code of Washington: the name or extension you need. Seattle Children’s

HOSPITAL « RESEARCH « FOUNDATION

RCW 70.170.060 and Washington
Administrative Code: WAC 246-453-070.


http://www.seattlechildrens.org/financialassistance
http://www.healthcare.gov/

Financial Assistance Policy - Plain-Language Summary

When can | apply, and You can apply before., during or after the patient receives care.
how Iong does it last? You can reapply anytime.

What if | don’t have If the patient does not have insurance, call our financial counselors at
insurance? Can | still 20§-987-3333. Before we can proc?ess your.app!|cat.|o.n for flnanu.al .
Iv? assistance, we may have to check if the patient is eligible for Medicaid
apply: (Apple Health). If they qualify for Medicaid, you may have to apply for
that before we can consider financial assistance.

Approvals and denials The person who applied will receive a letter within 14 days after we get
the application. The letter will:

« Say if you are approved or denied, or if we need something before
we can process the application

« Explain how to turn in an appeal if you are denied
« Tell you the period of time for which you qualify

Does Seattle We do not require income proof when you first apply. As we complete

Children’s require the application process for either financial assistance or Medicaid, we
. may contact you for written proof of income or proof that a patient is

prOOf of income or not eligible for another funding source.

a Social Security

number? We do not need a Social Security number.

Seattle Children’s offers free interpreter services for patients, family members and legal representatives who are deaf or hard of

hearing or speak a language other than English. Seattle Children’s will make this information available in alternate formats upon 2/24
request. Call the Family Resource Center at 206-987-2201. This handout has been reviewed by clinical staff at Seattle Children’s. PE2458
However, your needs are unique. Before you act or rely upon this information, please talk with your healthcare provider.

© 2024 Seattle Children’s, Seattle, Washington. All rights reserved.
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