When to Call Your Diabetes Team / Vietnamese

Khi nao nén goi cho Nhom Cham Séc
Bénh Tieu Dwong

Trwéce khi goi

Chuén bi san thong tin vé cac liéu thudc hién tai dang dung. Boi khi nhan vién
nghe dién thoai sé khdng c6 kha nang xem ho so y té cla quy vi hoac khong &
gan may tinh va cé thé khong biét théng tin nay.

Kiém tra murc ketone néu con quy vi cé6 mirc duweng huyét cao hay bi bénh.
Biét tén, dia diém va sb dién thoai cla hiéu thubc noi quy vi thuweng 1y thube.

Néu cé cau héi chung

206-987-2640
Th Hai — Thi Sau

7 gi® sang dén 4:30 gid chiéu

Vé viéc diéu chinh liéu insulin (b&dm lwa chon sb 3)

Vé viéc 14y thém thudc theo toa (b4m lwa chon sb 3)

V& cac mau don cla trudng hoc

Dé néi chuyén véi mot y ta da dang ky (bAm lwa chon sb 4)

Thoi gian cho doi nhén vién goi lai dé tra | cau hdi ctia quy vi
c6 thé 1au hon 24 tiéng.

Néu c6 cau hoéi gap
206-987-2000
2417

Yéu cau nhan vién téng dai
nhan tin cho nhém cham
séc tieu duwdng

Hét sach insulin

Cho dung insulin qua nhiéu hay qua it

Cho dung loai insulin khéng duang (vi du Humalog thay vi Lantus)

Bom insulin bi tryc tréc va quy vi hay cong ty cung cap bom khéng

khac phuc dwoc

Puong huyét thap (dwdi 70) ma khong dap trng voi didu tri

Ketone & murc vira hay cao va khong thay déi sau khi diéu tri. Tuan theo cac

buwdc trong ban tin “Ketone Management Guidelines” (Hwéng Dan Cach Quan
Ly Ketone) dé biét cach diéu tri tinh trang ketone tang vira hay tédng cao.

Trong trwé'ng hop
can cap clru

Goi s6 911 ho&c dén phong
cap ctru

Pé Biét Thém Thong Tin
« Khoa Noi Tiét
206-987-2640

« Hai ngudi cung cap dich vu chdm séc stre

khée cda con quy vi
« seattlechildrens.org

Da cho dung Glucagon/Bagsimi
C6 murc ketone cao di kem v&i mét triéu chirng dwéi day:
o Nang nguc
o Oi nhiéu hon hai lan trong 2 tiéng
o Khé thé
o Thay déi trang thai tam than

Dich Vu Thong Dich Mién Phi

« Néu & bénh vién, hay héi y ta cta con
quy Vvi.

« Néu & bén ngoai bénh vién, hay goi
Puwong Day Thong Dich Danh Cho Gia
Dinh mién phi theo sb 1-866-583-1527.
Cho théng dich vién biét tén hay sé
may lé clia ngwoi quy vi can gap.
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Bénh vién Nhi déng Seattle cung cép dich vu thong dich mién phi cho cac bénh nhan, thanh vién gia dinh va dai dién hop phap la nguoi diéc, khiém
thinh hay néi ngoén nglr khac ngoai tiéng Anh. Bénh vién Nhi dong Seattle san sang cung cap théng tin nay bang cac hinh thirc khac theo yéu cau.

Hay goi Trung tdm Tro giup Gia dinh (Family Resource Center) theo s6 206-987-2201. Ban tin nay da dwoc nhan vién phong mach tai Bénh vién
Nhi dong Seattle kiém tra lai. Tuy nhién, ban c6 nhirng nhu cau riéng biét. Trwdc khi ban lam theo hodc dwa vao thong tin nay, vui long thao luan voi

nha cung cép dich vu cham séc strc khde clia ban.
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When to Call Your Diabetes Team

Before you call

Have your current dosing information with you. The person answering
the phone may not have access to your medical record or be near a
computer and may not know this information.

Check for ketones if blood glucose is high or child is sick.

Have the name, location and phone number of your regular pharmacy
ready.

General questions
206-987-2640

Monday-Friday
7 a.m. to 4:30 p.m.

Insulin dose adjustments (choose option 3)
Prescription refills (choose option 3)

School forms

To talk to a Registered Nurse (choose option 4)

It may take more than 24 hours for someone to respond to your call.

Urgent questions
206-987-2000
24/7

Ask the operator to
page the diabetes team
for you

Completely out of insulin

Gave too much or too little insulin

Gave the wrong insulin (example: Humalog vs. Lantus)

Insulin pump problems that you or the pump company can’t fix
Low blood glucose (under 70) and not responding to treatment

Moderate to large ketones that continue after treatment. Follow the
steps in the “Ketone Management Guidelines” handout for how to treat
moderate to large ketones.

Emergency

Call 911 or go to the
emergency department

To Learn More

* Endocrinology
206-987-2640

» Ask your child’s healthcare provider

« seattlechildrens.org

Glucagon/Bagsimi has been given
Presence of large ketones with one of the following:
o Chest heaviness
o Vomiting more than twice in 2 hours
o Trouble breathing
o Change in mental state

Free Interpreter Services
 In the hospital, ask your nurse.
* From outside the hospital, call the

toll-free Family Interpreting Line, . Ve
1-866-583-1527. Tell the interpreter Seattle Children’s
HOSPITAL « RESEARCH *« FOUNDATION

the name or extension you need.

Seattle Children’s offers free interpreter services for patients, family members and legal representatives who are deaf or hard of

hearing or speak a language other than English. Seattle Children’s will make this information available in alternate formats upon

request. Call the Family Resource Center at 206-987-2201. This handout has been reviewed by clinical staff at Seattle Children’s. 10/23
However, your needs are unique. Before you act or rely upon this information, please talk with your healthcare provider. PE2989
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