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Free Interpreter Services 
• In the hospital, ask your nurse. 
• From outside the hospital, call the toll-free Family Interpreting Line,  

1-866-583-1527. Tell the interpreter the name or extension you need. 
 

 

The cost estimation tool helps you estimate the cost of some of the services or procedures that are 
available at Settle Children’s. It is not a guarantee of the final amount you may be billed, and it does not 
include all of the services or procedures that are available at Seattle Children’s.  

If the service you would like to estimate is not included on this tool, you can call our financial counselors 
at 206-987-3333 or email financialcounseling@seattlechildrens.org. 

How to use the tool 
Follow these instructions, using the screenshots as guides. Some of the information displayed on your 
screen will be different based on your information and circumstances. 

After logging into your MyChart account, use the menu on the top right corner to select the patient name. 

 

Then, click on the patient’s name on the top left corner to see the menu.  
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On the menu, under the section “Billing,” click on “Estimates.”  

 

Click on the button “Create a new estimate.”  
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You can either search for the service you would like to estimate or choose a category of service from the 
buttons on this page. 

 

If we have insurance information on file for you, this page will show those details. You can also choose to 
remove the insurance information from the estimation. To update your insurance information, choose 
“insurance” from the patient’s menu.  
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This page shows the estimate for the service you selected. Keep in mind that the price reflected here is 
only an estimate and not a final bill. 

 

If you would like to save this estimate in your MyChart account, you must first read the disclaimer and 
click on the button to accept it. 

 

 

Seattle Children’s offers free interpreter services for patients, family members and legal representatives who are deaf or hard of 
hearing or speak a language other than English. Seattle Children’s will make this information available in alternate formats upon 
request. Call the Family Resource Center at 206-987-2201. This handout has been reviewed by clinical staff at Seattle Children’s. 
However, your needs are unique. Before you act or rely upon this information, please talk with your healthcare provider. 
© 2024 Seattle Children’s, Seattle, Washington. All rights reserved. 
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