Your Rights and Protections Against Surprise Medical Bills and Balance Billing / Russian

Bawuu npaBa n Mepbl 3alUUTbl OT HEOXKUAAHHDbIX
MeAUMUUNHCKUX CHEeTOB N CHETOB 3a OCTATOK CyMMbI

Koraa Bam okasbiBaroT JKCTPEeHHYH MeaAUMUUHCKYI0 NOMOLLb U Korga Bac OGCHY)KVIBaeT BHeceTeBOM npOBaFl.qep B ceTeBOM
6onbHULe Unn aM6ynaTopHOM XNpPYypru4ecKom LeHTpe, Bbl 3aljulieHbl OT HeOXXnAaHHbIX CHeTOB UIMU CHEeTOB 3a OCTATOK

CYMMBI.

YTto Takoe cuyeTta 3a
OCTaTOK CyMMbI (KX
MHOrpa Takxke
Ha3biBaloT
HeOXNUOaHHbIMU
cyetamm)?

Korga Bac npvHuMMaeT Bpay unu gpyrov npoBangep MeanUMHCKUX YCnyr, ¢ BaC MOryT
npuyMTaThCs onpeaeneHHble cobcTBeHHbIe NnaTexm [out-of-pocket costs], Hanpumep, gonnata
[copayment], cocTpaxoBaHue [coinsurance] u/vnu dppaHwmaa [deductible]. Ecnv Bbl o6patutecs k
npoBangepy Unu B MEANLMHCKOE yYpeXaeHne, KOTopble HE BXOOST B CETb BalLEro MeAULIMHCKOrO
nnaHa, ¢ Bac MOryT NpUYMTaThCa OPYrue nnaTexu unm nonHas cymma cuyeta.

CnoBo «BHeceTeBbIE» O3HAYaeT NPOBaMAEPOB N YUPEXKAEHWS, KOTOPbIE HE MOAMMCHIBaNN
KOHTPaKT C BalLUMM MeAULIMHCKUM MraHoM. BHeceTeBble npoBarigepbl MOryT UMEeTb NpaBo
BbICT@BNATbL BaM CYETa 3a pasHULy Mexay CyMMOWN, KOTopyo 06a3ancsa ynnatuTe Ball nnaH, u
NOJSTHON CYMMOW, B3UMaeMoW 3a ycryry. Takon cyeT HasbiBaeTCs CYETOM 3a OCTAaTOK CyMMbI. Ero
cymma 06bI4HO BorbLie CyMMbl BHYTPUCETEBBIX NNATEXEN 3a TaKyto Xe YCNyry u MOXeT He
3acyMTbiBaTbCS B Balll FOA0BON NIMMUT COOCTBEHHLIX PACXOA0B.

HeoxugaHHbIN CHET - 3TO CYET 3a HeNpPeayCMOTPEHHbIN 0cTaToK. OH MOXET ObiTb BbICTaBIEH,
KOra oT Bac He 3aBUCUT, KTO y4acTBYeT B BalUeM JIeYEHWU: HaNnpumep, Npu 3KCTPEHHOMN
cuTyauuu, Uy ecnu Bbl 3anuLLIETECh HA NPUEM BO BHYTPUCETEBOM YYPEXAEHUN, HO HEOXMOAHHO
npongeTe neyYeHne y BHECETEBOIO NpoBanaepa.

CtpaxoBble kKomnaHun obs3aHbl coobluaTb BaM, Ha CBOMX Beb-caiTax unm no TpebosaHuto, kakne
npoBaiaepbl, 60MbHULBI U yYpEXOEHNS BXOAAT B UX CETU. BonbHMUbI, Xupypruyeckue
yypexaeHus u nposavgepbl 06513aHbl cooblyaTte Bam, Ha CBoeM Beb-cavite unu no TpebosaHmio,
B KaKMX CETSIX NpOBaniAePOB OHM Yy4acTBYIOT.

Bbl 3al4MLLEHb]I OT CYETOB 3a OCTAaTOK CYyMMbI 3a:

cher 3KCTp9HHOI7I nomMoLwiun

OnpepeneHHbIe yCnyru Bo
BHyTpuceTeBOMn 60nbHULE
Mnu amGynaTopHoOMm
XUPYPruYeckoM LieHTpe

Ecnu Bbl B KDUTUYECKOM COCTOSHUM, U BHECETEBOW NPOBAaNAEP NN yYpexaeHre okasanu Bam
9KCTPEHHbIE YCNyry, TO MakcMMarbHasi CyMMa, Ha KOTOPYH 3TOT NpoBawaep Unm 31o
yupexaeHve uMeloT NpaBo BbICTAaBUTb BaM CYET, — 3TO yKa3aHHas B BalleM nnaHe cymMmma
BHYTPUCETEBBLIX COBMECTHLIX Nnartexen [in-network cost-sharing amount] (Hanpumep, gonnaTta
UINN COCTpPaxoBaHue). 3a 3TN 3KCTPEHHbIE YCINYr BaM HE MMEIOT NPaBO BbICTABNATb CHET 3a
0OCTaToK CyMMbI. B Mx ymcno BxoasaT ycnyru, KoTopble MOryT ObITb OKka3aHbl Bam nocre
cTabunusaumm Ballero COCTOSIHNSA, 3a UCKITIOYEHUEM CIy4YaeB, KOrAa Bbl JaeTe NMMCbMEHHOEe
cornacve u oTka3blBaeTecb OT Mep 3aLUnThl OT BbICTABMEHNS CHETOB 3a OCTATOK CyMMbI 3@ 3TK
nocnectabunnaaLmnoHHbIe YCIyri.

Korga Bam okasbiBatoT yCryr Bo BHyTpuceTeBon 60onbHuLEe nnn ambynaTtopHOM XUpypruyeckom
LileHTpe, HeKoTopble 13 UX MPOBanaepoB MOTYT SABNATLCS BHECETEBbLIMU NpoBanaepamn. B Takux
cryyasix MakcumarnbHas CyMMa, Ha KOTOpYto 3Tu NpoBanaepbl MOTyT BbICTaBUTb BaM CYeET, 3TO
ykasaHHas B BalLeM nnaHe cyMMa BHYTPUCETEBbLIX COBMECTHbLIX MnaTexen. B Hee Bxoaar
9KCTPEHHbIE MeAuKaMeHTbI, aHecTe3und, obcneaoBaHNs Ha NaTonorul, PEHTTEHOBCKNE
obcnenoBaHus, nabopaTopHble aHanM3bl, HEOHATONOrUS, YCYrn XMPYProB Y UX aCCUCTEHTOB,
rocnuTanMcToB U peaHnMaTosioroB. OTW NpoBaaepbl He MMEIOT MNpaBa BbICTaBMATb BaM cyeTa 3a
ocTaTok 1 TpeboBaTb OT Bac OTKa3a OT Mep 3aLUuThl OT BbICTABIIEHNS CHETOB 3@ OCTAaTOK.

Ecnu Bam GyayT npefocTaBnieHbl Apyrie YCryru B 3TUX BHECETEBbIX YUPEXKAEHUSAX, TO
BHeceTeBble NpoBanaepbl He UMEIOT NpaBa BbICTaBMATbL BaM cYeTa 3a OCTaToK, eCN Bbl He
JAaBarnu NMCbMEHHOIO Cornacus Ha oTkas oT Mep 3alUuThl.
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BecnAaTHble YCAYrM YCTHOIMO nepeBoAa

* B 60AbHMLE CMIPOCUTE CBOIO MEACECTpPY.

* ECAM Bbl HAXOAUTECH He B HOAbHULE, MO3BOHNTE MO BecrnAaTHOMY TeAedOHY
nepeBoAUecKon cAy6bl (Family Interpreting Line), 1-866-583-1527. CoobLumTe Seattle Children’s®
nepeBoAUYNKY PaMUAUIO AU AOBABOYHbLIM HOMEP HY>KHOIO BaM COTPYAHMUKA. HOSPITAL = RESEARCH « FOUNDATION



Bawu npaBa u Mepbl 3aLLUMUTbl OT HEOXKUAAHHbIX MEAULIMHCKNX CYHETOB U CYETOB 38 OCTAaTOK CYMMbI

Bbl He 065s13aHbI OTKa3bIBaTbCS OT Mep 3aWuThl OT BbICTaBNIeHUs1 CHETOB 3a OCTaTOK. Bbl Takke He 065A3aHbI 3aKa3biBaTb
BHeceTeBoe feyeHue. Bbl umeeTe npaBo BbIGpaTh NpoBanaepa U yupexaeHve B CeTU Ballero niaHa.

Korpa BbicTaBneHue
CYeTOB 3a OCTaTOK He
paspelueHo, y Bac
TaKXe eCTb
cnepyrowme Mepbl
3alUMUThI:

Ecnu Bbl cuuTaere, 4YTo
BbICTaBJIEHHbIN BaM
CYeT COAepPXKUT
OLLINOKKN

« Bbl 0653aHbI onnaymBaTth TOMLKO Bally YacTb nnartexa (Hanpumep, gonnary,
COCTpaxoBaHue 1 hpaHLLM3bl, KOTOpbIe Bbl ONnnadvneanu 6bl, ecnu Gbl NpoBanaep unm
yupexgeHve Bxoauno B ceTb). Baw megnumHckuin nnaH npov3seaeT npsiMble BbiMnaThbl
BHeCeTeBbIM NpoBangepam 1 yupexaeHusm.

« Baw meguumMHCKMIA NNaH B LENOM OO0SDKEH:

« [lokpblBaTb CTOMMOCTb 3KCTPEHHbIX YCNYr, HE TPebys OT Bac Nony4eHns
3abraroBpeMeHHOro pa3peLLeHnst Ha ycryru (MpeaBapuTenbHOro YTBEPXXAEHUS).

« [lokpblBaTb CTOMMOCTb 3KCTPEHHbIX YCIYT, OKa3blBaeMbIX BHECETEBLIMU
npoBangepamu.

« OcHoBbIBaTb CYMMY, KOTOPYIO Bbl JOSKHbI NPOBaNAepy Unn yupexaeHuto (COBMECTHbIN
nnaTex), NCXoast N3 CyMMbl, KOTOPYIO OH ynnatun 6bl BHyTpMCETEBOMY NpoBanaepy
UMK yYpexaeHunio, 1 oTpaxaTb 3Ty CyMMYy B BaleM pa3bsCHEHWUMN MbroT.

« 3acuuTbiBaTb BCE CYMMbI, KOTOPbLIE Bbl NNATUTE 3a SKCTPEHHbIE UM BHECETeBbIe
yCcrnyru, B Bally opaHLIM3y U Ball TIUMUT COGCTBEHHBIX PACXOL0B.

Ecnu Bbl cuMTaeTe, UTO BbICTABMEHHLI BaM CYET COLEPKUT OLUMGKM, Bbl UMEETE NPaBo NoaaThb
*anoby deneparnbHbIM BNacTsim:

« [locetute cms.gov/nosurprises/consumers

« [losBoHute 1-800-985-3059
W/vnu Bbl MoXeTe noaaTth xanoby B CTpaxoByto komuccuio wrata BawuHrroH [Washington
State Office of the Insurance Commissioner]:

« [Mocetute insurance.wa.gov/file-complaint-or-check-your-complaint-status

« [losBoHuTte 1-800-562-6900

YT006bI NONY4nTH AONOMHUTENBHYO NHGOPMALMIO O BallMX NpaBax B COOTBETCTBUM C
denepanbHbIM 3aKOHOA4ATENBCTBOM, MOCETUTE CMS.gov/nosurprises.

YT06bI NONYy4YnTHL AONOMHUTENBHYO NHOPMALMIO O BalLMX NpaBax B COOTBETCTBUM C
3aKoHoAaTenbCTBOM LWTaTa BawmHrToH, nocetunte Be6-cant CTpaxoBown koMmceum wraTa
BawwuHrToH o 3akoHe 0 3alyuTe OT BbICTaBMEHUS CHETOB 3a OCTATOK: insurance.wa.gov/what-
consumers-need-know-about-surprise-or-balance-billing.

BoAabHMua Seattle Children’s npeanaraeT 6ecnAaTHble YCAYTM YCTHOMO NEPEBOAA AAS TAYXUX, CAABOCABILLIALLMX U HE BAAAEIOLLMX

QHIAUNCKNM A3bIKOM MaLMEHTOB, UAEHOB MX CEMeN N 3aKOHHbIX NpeacTaBuTeAel. [No Bawen npocbbe 6oAbHMLA Seattle Children’s 3/22
MOXEeT MPeAOCTaBUTb 3Ty BPOLLIOPY B APYrMX dopMaTax. AAS 3TOro 3BoHUTE B LIeHTp pecypcoB aAns ceMbk (Family Resource PE3694R
Center) no TenedoHy 206-987-2201. 3Ta 6poLutopa NpoBepeHa nepcoHanoM BoabHUUbI Seattle Children’s. OaHako NoTpebHOCTU

PasHbIX AHOAEN pa3Hble. [pexae YeM NPeANpPUHMMaTb Kakne-AMbo AENCTBUS AU MPUHUMATb Kakne-Anbo peLleHUs Ha OCHOBaHUMU

3TON MHPOPMaLMU, CBAXKUTECH C BaLLMM MPOBaNAEPOM MEAULIMHCKUX YCAYT.

© 2022, 6oAbHMLA Seattle Children’s, CaTA, WTaT BawmHrToH. Bce npaea 3alyumileHsbl.
OTAeA anpocBeweHnda NnaumeHToB n poACTBEHHUKOB | Byxra/\Tepvm 2us 2
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Your Rights and Protections Against
Surprise Medical Bills and Balance Billing

When you get emergency care or get treated by an out-of-network provider at an in-network
hospital or ambulatory surgical center, you are protected from surprise billing or balance billing.

What is “balance
billing”
(sometimes called
“surprise billing”)?

When you see a doctor or other healthcare provider, you may owe certain
out-of-pocket costs, such as a copayment, coinsurance, and/or a deductible.
You may have other costs or have to pay the entire bill if you see a provider
or visit a healthcare facility that isn’t in your health plan’s network.

“Out-of-network” describes providers and facilities that haven’t signed a
contract with your health plan. Out-of-network providers may be permitted to
bill you for the difference between what your plan agreed to pay, and the full
amount charged for a service. This is called “balance billing.” This amount is
likely more than in-network costs for the same service and might not count
toward your annual out-of-pocket limit.

“Surprise billing” is an unexpected balance bill. This can happen when you
can’t control who is involved in your care — like when you have an emergency
or when you schedule a visit at an in-network facility but are unexpectedly
treated by an out-of-network provider.

Insurers are required to tell you, via their websites or on request, which
providers, hospitals and facilities are in their networks. Hospitals, surgical
facilities and providers must tell you which provider networks they participate
in on their website or on request.

You are protected from balance billing for:

Emergency services

Certain services at an
in-network hospital or
ambulatory surgical
center

Free Interpreter Services

If you have an emergency medical condition and get emergency services
from an out-of-network provider or facility, the most the provider or facility
may bill you is your plan’s in-network cost-sharing amount (such as
copayments and coinsurance). You can’t be balance billed for these
emergency services. This includes services you may get after you’re in stable
condition, unless you give written consent and give up your protections not
to be balance billed for these post-stabilization services.

When you get services from an in-network hospital or ambulatory surgical
center, certain providers there may be out-of-network. In these cases, the
most those providers may bill you is your plan’s in-network cost-sharing
amount. This applies to emergency medicine, anesthesia, pathology,
radiology, laboratory, neonatology, surgeons and assistant surgeons,
hospitalists, or intensivist services. These providers can’t balance bill you and
cannot ask you to give up your protections not to be balance billed.

If you get other services at these in-network facilities, out-of-network
providers can’t balance bill you, unless you give written consent and give up
your protections.

1of 2

 In the hospital, ask your nurse. Q

* From outside the hospital, call the toll-free Family Interpreting Line, . .
1-866-583-1527. Tell the interpreter the name or extension you need. Seattle Children’s
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Your Rights and Protections Against Surprise Medical Bills and Balance Billing

You’re never required to give up your protections from balance billing. You also aren’t required
to get care out-of-network. You can choose a provider or facility in your plan’s network.

When balance » You are only responsible for paying your share of the cost (like the
biIIing isn’t copayments, coinsurance, and deductibles that you would pay if the
provider or facility was in-network). Your health plan will pay out-of-

allowed’ you also network providers and facilities directly.

have the foIIowmg « Your health plan generally must:

protections: « Cover emergency services without requiring you to get approval for
services in advance (prior authorization).

« Cover emergency services by out-of-network providers.

« Base what you owe the provider or facility (cost-sharing) on what it
would pay an in-network provider or facility and show that amount in
your explanation of benefits.

« Count any amount you pay for emergency services or out-of-network
services toward your deductible and out-of-pocket limit.

If you believe If you believe you’ve been wrongly billed, you may file a complaint with the

you’ve been federal government:

wrongly billed « Visit cms.gov/nosurprises/consumers
« Call 1-800-985-3059

And/or you may file a complaint with the Washington State Office of the
Insurance Commissioner:

« Visit insurance.wa.gov/file-complaint-or-check-your-complaint-status
« Call 1-800-562-6900

Visit cms.gov/nosurprises for more information about your rights under
federal law.

Visit the Office of the Insurance Commissioner Balance Billing Protection Act
website at insurance.wa.gov/what-consumers-need-know-about-surprise-
or-balance-billing for more information about your rights under Washington
state law.

Seattle Children’s offers free interpreter services for patients, family members and legal representatives who are Deaf or hard of

hearing or speak a language other than English. Seattle Children’s will make this information available in alternate formats upon 3/22
request. Call the Family Resource Center at 206-987-2201. This handout has been reviewed by clinical staff at Seattle Children’s. PE3694
However, your needs are unique. Before you act or rely upon this information, please talk with your healthcare provider.
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