Your Rights and Protections Against Surprise Medical Bills and Balance Billing / Viethamese

Quyeén clia ban dé dwoc bao vé doi véi hda don
y té bat ngo va hoa don tinh phi chénh léch

Khi ban dugc cham soc cap ctru hoac nhan dich vu diéu tri tir mot nha cung cép dich vu ngoai mang Iudi tai mot
bénh vién hay trung tdm phau thuat ngoai tra trong mang lwéi thi ban dwoc bao vé déi véi cac héa don bat ngd
hay hoa don tinh phi chénh |éch.

"Hoba don tinh phi
chénh léch” (déi khi
con dwoc goi la “hda
don bat ngd”) 1a gi?

Sau khi gap mét bac si hay nguwdi cung cép dich vu cham séc stre khde khac thi ban co thé
phai trd mot s chi phi béng tién tui, vi du nhw cac khoan dbéng tra, ddng bao hiém va/hosc
khodn khAu trir. Ban c6 thé dwoc yéu cau tra cac chi phi khac hodc phai tré toan bd sé tién
trong héa don néu gap mot nha cung cép dich vu hay dén mét co' s& cham séc sirc khoe
khéng thudc mang lwéi ctia chwong trinh bao hiém y té ctia ban.

“Ngoai mang lwéi” la cum tr dwoc dung dé miéu ta cac nha cung cép dich vu va co s& chua
ky hop ddng véi chwong trinh bao hiém y té cta ban. Cac nha cung cép dich vu ngoai mang
lwai cé thé dwoc phép glri hda don yéu cau ban phai tra phan tién chénh 1&ch gitra khodn
tién chwong trinh bao hiém ddng y thanh toan va mirc phi day da cta dich vu. Viéc nay
dwoc goi la “tinh phi chénh Iéch”. Khoan tién chénh léch rat cé thé sé I&n hon so vai chi phi
ban phai trd néu nhan duoc cung dich vu do tr mét nha cung cap trong mang Iwai, va
chwong trinh bao hiém cé thé khong tinh khoan nay vao mirc gidi han tién ty trd hang nam
cla ban.

“Héa don bat ngd” 1a trwdng hop bi tinh tién chénh Iéch ngoai dw tinh. Viéc nay cé thé xay re
khi ban khéng thé biét trvéc dwoc ai 1a ngudi cham séc cho minh—vi du nhw khi can dwoc ¢
ctu hodc khi ban Ién lich hen kham tai mét co' s& trong mang luéi nhung lai dwoc diéu tri bd
mot nha cung cép dich vu ngoai mang lwéi ma khéng dwoc béo trudc.

Cac cong ty bao hiém phai thong béo trén trang web clia minh hodc theo yéu ciu ctia ban
vé cac nha cung cép dich vy, bénh vién va co s& dang tham gia mang lwi clia ho. Cac
bénh vién, co s& phau thuat va nha cung cép dich vu phai théng bao trén trang web ctia
minh hodc theo yéu cu cla ban vé cac mang luéi nha cung cdp ma ho dang tham gia.

Ban dwoc bao vé dbi véi cac hoa don tinh phi chénh Iéch cho:

Dich vu cap ctru

Néu ban gap trwdng hop y té khan cap va nhan dwoc dich vu cap ciru tlr mot nha cung cap
dich vu hay co s& ngoai mang luéi thi sé tién tinh cho ban khéng dwoc phép vuot qua mic
chi phi chia s ma bao hiém clia ban danh cho cac dich vu trong mang lwéi (vi du nhw cac
khoan ddng tra va déng bao hiém). Khong ai dwoc phép yéu cau ban phai tra phi chénh léch
cho céac dich vu c&p ctru. Diéu nay gébm ca cac dich vu cé thé dwoc cung cap sau khi tinh
trang clia ban da 6n dinh, trr phi ban ky gidy déng y va tir bd quyén duoc bao vé dbi voi
cac héa don tinh phi chénh 1&ch cho cac dich vu sau khi bénh tinh én dinh.
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Dich vu théng dich mién phi
« Néu & bénh vién, hay héi y ta cta ban.
«Néu & bén ngoai bénh vién, hay goi Bwong day Thong dich danh cho Gia dinh mién . .
phi theo sb 1-866-583-1527. Bao cho thong dich vién biét tén hay sé may Ié cla Seattle Children’s®

ngwdi ban can gap.
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M6t sé dich vu cung cap
tai bénh vién hay trung
tam phau thuat ngoai tru
trong mang luéi

Khi ban nhan dich vu tai mét bénh vién hay trung tm phau thuat ngoai trd trong mang lwéi
thi déi khi cé6 mét sé chuyén gia cung cép dich vu & d6 ma khéng thudc mang lwdi. Trong
trwong hop nay, chuyén gia cung cap dich vu khéng dugc phép tinh phi cao hon murc chi
phi chia s& ma bao hiém clia ban danh cho dich vu trong mang luéi. Bidu nay ap dung cho
céac dich vu y té cép clru, gdy mé/té, bénh ly hoc, chup hinh quang tuyén, phong xét nghiém,
cham sdc tré so sinh, bac si phau thuat, tro' ly phiu thuat va dich vu clia bac si chuyén khoa
y hoc bénh vién hay chuyén khoa diéu tri tap trung. Cac nha cung cép dich vu nay khéng
dwoc phép gri héa don tinh phi chénh Iéch cho ban va ciing khéng dwoc yéu cau ban tir bd
quyén dwoc bao vé ddi véi loai héa don nay.

Néu ban nhan céac loai dich vu khac tai mot co s& trong mang lwai thi nha cung cap dgch vu
ngoéi mang lw&i khQng dwoc phép glri héa don tinh phi chénh Iéch, trir phi ban ky giay
dong y va tlr bé quyén dwoc bao vé.

Khéng c6 trong hop nao ma ban bat budc phai tir bd quyén dugc bao vé dbi voi hoa don tinh phi chénh 1éch.
Ban ciing khdng bao gi® bi buéc phai nhan dich vu ngoai mang lwdi. Ban cé quyen chon mét nha cung cap
dich vu hay co sé& trong mang lwéi clia chwong trinh bao hiém.

Trong trwo'ng hop
viéc tinh phi chénh
Iéch la khéng dwoc
phép thi ban cling cé
cac quyén dwoc bao
vé sau day:

Néu ban tin rang
minh bj yéu cau tra
mot khoan tién
khong dung

« Trach nhiém duy nhét ctia ban |a phai tra phan chi ph| thong thucrng (nhw cac khoan
ddng tra, dong bao hiém va khoan kh4u trir ma ban van sé trad néu nhan dich vu tlr mot
nha cung cap hay co s@ trong mang lwgi). Chuwong trinh bao hiém y té cta ban sé
thanh toan trwc tiép cho cac nha cung cp dich vu va co s& ngoai mang lwdi.

« Nhin chung, chwong trinh bao hiém y t& cia ban phai:

« Chi tra cac dich vu cap ctru ma khéng yéu cau ban phai lam tha tuc xin sw chap
thuén tr treéde cho cac dich vu do (sw chap thuan trwéc).

« Chi tra cho cac dich vu cép ctru tir nha cung cép dich vu ngoai mang luwdi.

« Tinh toan sb tién ban phai trad cho nha cung cép dich vu hay co s& do (phan chia
sé chi phi) can ctr vao muirc tlen sé dworc chi trd cho mét nha cung cép hay co s&
trong mang lwdi, va ghi rd sé tién doé trong ban giai thich quyén lgi cho ban.

« Tinh bat ky khoan nao ma ban tw trad cho cac dich vu cép ctru hay dich vu ngoai
mang lwéi vao khodn khau trle va mirc gidi han tién tw trd cta ban.

Néu tin rdng minh bi y&u ciu tra mot khoan tién khong ding thi ban cé thé ndp khiéu nai
v&i chinh pha lién bang:

« Truy cdp cms.gov/nosurprises/consumers

« Goi s 1-800-985-3059
Va/hodc quy vi cé thé ndp don khiéu nai Ién Van phong Vu trwdng Vu Bao hiém
Washington (Office of the Insurance Commissioner):

« Truy cép insurance.wa.gov/file-complaint-or-check-your-complaint-status

. Goi sb 1-800-562-6900
Truy cap cms.gov/nosurprises dé biét thém thong tin vé cac quyén cla ban theo luat phap
lién bang.
Truy cap trang web vé Diéu luat Bao vé Déi véi Héa don Tinh phi Chénh léch ciia Van
phong Vu trwéng Vu Bao hiém tai insurance.wa.gov/what-consumers-need-know-about-
surprise-or-balance-billing dé biét thém théng tin vé cac quyén cta quy vi theo luat phap
tiéu bang Washington.

Bénh vién Nhi déng Seattle cung cép dich vu théng dich mién phl’ cho cac bénh nhan, thénh vién gia dinh va dai dién hop phap la nguoi diéc, khiém
thinh hay néi ngén ngi khac ngoai tiéng Anh. Bénh vién Nhi dong Seattle sén sang cung cép thong tin nay bang cac hinh thirc khac theo yéu cau. 3/22
Héy goi Trung tdm Tro gitp Gia dinh (Family Resource Center) theo s6 206-987-2201. Ban tin nay da dwoc nhan vién phong mach tai Bénh vién Nhi PE3694V
doéng Seattle kiém tra lai. Tuy nhién, ban cé nhi*ng nhu cau riéng biét. Trwéc khi ban lam theo hodc dwa vao thdng tin nay, vui 1dng thao luan véi nha

cung cép dich vu cham séc strc khde clia ban.

© 2022 Bénh vién Nhi di‘)ng Seattle, Seattle, Washington. Bao Iwu moi quyén.
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Your Rights and Protections Against
Surprise Medical Bills and Balance Billing

When you get emergency care or get treated by an out-of-network provider at an in-network
hospital or ambulatory surgical center, you are protected from surprise billing or balance billing.

What is “balance
billing”
(sometimes called
“surprise billing”)?

When you see a doctor or other healthcare provider, you may owe certain
out-of-pocket costs, such as a copayment, coinsurance, and/or a deductible.
You may have other costs or have to pay the entire bill if you see a provider
or visit a healthcare facility that isn’t in your health plan’s network.

“Out-of-network” describes providers and facilities that haven’t signed a
contract with your health plan. Out-of-network providers may be permitted to
bill you for the difference between what your plan agreed to pay, and the full
amount charged for a service. This is called “balance billing.” This amount is
likely more than in-network costs for the same service and might not count
toward your annual out-of-pocket limit.

“Surprise billing” is an unexpected balance bill. This can happen when you
can’t control who is involved in your care — like when you have an emergency
or when you schedule a visit at an in-network facility but are unexpectedly
treated by an out-of-network provider.

Insurers are required to tell you, via their websites or on request, which
providers, hospitals and facilities are in their networks. Hospitals, surgical
facilities and providers must tell you which provider networks they participate
in on their website or on request.

You are protected from balance billing for:

Emergency services

Certain services at an
in-network hospital or
ambulatory surgical
center

Free Interpreter Services

If you have an emergency medical condition and get emergency services
from an out-of-network provider or facility, the most the provider or facility
may bill you is your plan’s in-network cost-sharing amount (such as
copayments and coinsurance). You can’t be balance billed for these
emergency services. This includes services you may get after you’re in stable
condition, unless you give written consent and give up your protections not
to be balance billed for these post-stabilization services.

When you get services from an in-network hospital or ambulatory surgical
center, certain providers there may be out-of-network. In these cases, the
most those providers may bill you is your plan’s in-network cost-sharing
amount. This applies to emergency medicine, anesthesia, pathology,
radiology, laboratory, neonatology, surgeons and assistant surgeons,
hospitalists, or intensivist services. These providers can’t balance bill you and
cannot ask you to give up your protections not to be balance billed.

If you get other services at these in-network facilities, out-of-network
providers can’t balance bill you, unless you give written consent and give up
your protections.
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 In the hospital, ask your nurse. Q

* From outside the hospital, call the toll-free Family Interpreting Line, . .
1-866-583-1527. Tell the interpreter the name or extension you need. Seattle Children’s
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You’re never required to give up your protections from balance billing. You also aren’t required
to get care out-of-network. You can choose a provider or facility in your plan’s network.

When balance » You are only responsible for paying your share of the cost (like the
biIIing isn’t copayments, coinsurance, and deductibles that you would pay if the
provider or facility was in-network). Your health plan will pay out-of-

allowed’ you also network providers and facilities directly.

have the foIIowmg « Your health plan generally must:

protections: « Cover emergency services without requiring you to get approval for
services in advance (prior authorization).

« Cover emergency services by out-of-network providers.

« Base what you owe the provider or facility (cost-sharing) on what it
would pay an in-network provider or facility and show that amount in
your explanation of benefits.

« Count any amount you pay for emergency services or out-of-network
services toward your deductible and out-of-pocket limit.

If you believe If you believe you’ve been wrongly billed, you may file a complaint with the

you’ve been federal government:

wrongly billed « Visit cms.gov/nosurprises/consumers
« Call 1-800-985-3059

And/or you may file a complaint with the Washington State Office of the
Insurance Commissioner:

« Visit insurance.wa.gov/file-complaint-or-check-your-complaint-status
« Call 1-800-562-6900

Visit cms.gov/nosurprises for more information about your rights under
federal law.

Visit the Office of the Insurance Commissioner Balance Billing Protection Act
website at insurance.wa.gov/what-consumers-need-know-about-surprise-
or-balance-billing for more information about your rights under Washington
state law.

Seattle Children’s offers free interpreter services for patients, family members and legal representatives who are Deaf or hard of

hearing or speak a language other than English. Seattle Children’s will make this information available in alternate formats upon 3/22
request. Call the Family Resource Center at 206-987-2201. This handout has been reviewed by clinical staff at Seattle Children’s. PE3694
However, your needs are unique. Before you act or rely upon this information, please talk with your healthcare provider.
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