Estimated Charges / Vietnamese

Cac chi phi wée tinh

Quy vi c6 quyén dwoc cap Theo luat phap, cac nha cung cép dich vu cham soc strc khoe phai cho bénh nhan
"WUéc tinh chi phi theo khéng cé bao hiém, hay khéng dung bao hiem, con s6 wéc tinh chi phi trgng hoéa
thién y" (Good Faith don cho mét s dich vu trong bC?nh vién va dich vu do nhirng nha cung cap dich vu
Estimate)*, trong d6 quy vi cham séc stre khde nay cung cap.

dwoc cho biet cac dich vy « Quy vi c6 quyén dwoc cp Uéc tinh chi phi theo thién y cho téng sb chi phi cd
cham so6c strc khoe cua thé biét trwdc cho nhirng dich vu hodc nhirng phan khéng thudc cép ciru.

quy vi sé ton bao nhiéu. Nhirng chi phi nay gdm ca nhirng chi phi lién quan nhw chi phi xét nghiém y

khoa, thudc theo toa va 1é phi bénh vién.

« Nha cung cép dich vu chdm séc strc khde clia quy vi phai trao cho quy vi ban
Uéc tinh chi phi theo thién y it nhat 1 ngay lam viéc trwdc ngay quy vi cé hen
cho dich vu y té. Ngoai ra, quy vi cling cé thé yéu ciu nha cung cép dich vu
cham sdc strc khoe ctia quy vi trao cho quy vi ban Uc tinh chi phi theo thién y
triede khi quy vi lay hen thwe hién cac dich vu.

« Néu quy vi nhan duoc héa don ma s6 tién trong d6 cao hon so tién trong Udc
tinh chi phi theo thién y it nhat 1a $400, ching t6i co thé trinh bay cho quy vi biét
tha tuc tranh chap héa don. Vui long lién lac nhan vién c6 van tai chanh (xem
thong tin lién lac bén dudi).

« Chung t6i khuyén khich quy vi nén gitr ban sao, hay chup anh, gidy UWéc tinh
chi phi theo thién y.

Néu quy vi cé diéu gi thac mac hoadc can biét thém théng tin vé quyén cla quy vi
déi véi Uéc tinh chi phi theo thién y, vui ldng vao cms.gov/nosurprises.
Lién lac nhan vién cb van tai chanh ctia Bénh vién Seattle Children’s tai
financialcounseling@seattlechildrens.org, hodc goi s6 206-987-3333, dé:

« Yéu cau dwoc cung cap chi phi wéc tinh cha dich vu

« Hoi vé thi tuc tranh chap hoa don

« Tim hiéu vé Chuong trinh tro gitp tai chanh cla chung toi

« Céch duogc gitp d& nép don xin bdo hiém sirc khde

Néu quy vi can thong dich vién, vui long goi 1-866-583-1527 va yéu cau duoc
chuyén dén nhan vién cb van tai chanh tai s6 noi bd 7-3333.

*Uéc tinh chi phi theo thién y khdng phai la chi phi chinh xac, vi ching téi khéng biét trwdc dwoc hinh thire va mie
dd cham séc¢ nao ma quy vi va nha cung cap dich vu cham séc sirc k’hée cla quy vij sé quyét dinh la can thiét. Héa
don cla quy vi sé phan anh cac dich vu quy vi thwe sw dwoc cung cap.

Dich vu théng dich mién phi

* Tai bénh vién, vui long héi y ta.

+ Néu & bén ngoai bénh vién, xin goi DLy(‘)’ng day dién thoai phu trach dich vu . e
théng dich cho gia dinh mi&n phi tai s 1-866-583-1527. Cho thong dich vién Seattle Children’s

biét tén ctia nhan vién hoac s6 ndi bd clia van phong quy vi can.

Bénh vién Seattle Children’s cung cép dich vu théng dich mién phi cho bénh nhan, ngui than trong gia dinh, dai dién hop phap
Ia ngudi khiém thinh, 14ang tai hodc néi mét thir tiéng khac khdng phai 1a tiéng Anh. Bénh vién Seattle Children’s sé& cung cap
nhirng théng tin nay bang nhitng hinh thirc khac khi dwoc yéu cu. Vui long goi Trung tam hé trg gia dinh (Family Resource
Center) tai s6 206-987-2201. Tai liéu nay da dwoc ban nhan vién y té tai Bénh vién Seattle Children’s duyét qua. Tuy thé, nhu cau
clia quy vi, clia cac em |a nhu ciu dac biét cta riéng quy vi, riéng cac em . Trwdc khi quy vi hay cac em can cir vao, hay lam diéu
gi dwa theo, théng tin nay, vui Idng néi chuyén véi nha cung cép dich vu cham séc strc khde clia quy vi, clia cac em.
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Estimated Charges

You have the right to Under the law, healthcare providers need to give patients who do not

receive a “Good Faith have insurance or who are not using insurance an estimate of the bill for

Estimate”* explaining certain hospital and provider services.

how much your medical « You have the right to receive a Good Faith Estimate for the total

care may cost. expected cost of any non-emergency items or services. This includes
related costs like medical tests, prescription medicine and hospital
fees.

« Your healthcare provider must give you a Good Faith Estimate in
writing at least 1 business day before your appointment for a medical
service. You can also ask your healthcare provider for a Good Faith
Estimate before you schedule the services.

« If you receive a bill that is at least $400 more than your Good Faith
Estimate, we can explain the dispute process. Contact a financial
counselor (see contact information below).

« We recommend saving a copy or picture of your Good Faith Estimate.

For questions or more information about your right to a Good Faith
Estimate, visit cms.gov/nosurprises.

Contact a Seattle Children’s financial counselor at
financialcounseling@seattlechildrens.org or by calling 206-987-3333 to:
« Request an estimate for services

« Ask about the dispute process

« Learn about our Financial Assistance Program

« Get help with applying for healthcare coverage

If you need an interpreter, call 1-866-583-1527 and ask to be connected to
a financial counselor at extension 7-3333.

*A Good Faith Estimate is not an exact price since we may not know in advance the type and amount
of care you and your provider will decide is needed. Your bill will reflect the actual services received.

Free Interpreter Services

 In the hospital, ask your nurse.

* From outside the hospital, call the toll-free Family Interpreting Line, . 1 ®
1-866-583-1527. Tell the interpreter the name or extension you need. %ﬁﬂﬁ%ﬁgﬂ'[ﬂfﬁﬂf

Seattle Children’s offers free interpreter services for patients, family members and legal representatives who are Deaf or hard of
hearing or speak a language other than English. Seattle Children’s will make this information available in alternate formats upon
request. Call the Family Resource Center at 206-987-2201. This handout has been reviewed by clinical staff at Seattle Children’s. 4/22
However, your needs are unique. Before you act or rely upon this information, please talk with your healthcare provider. PE3695
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