Virtual Urgent Care: What you need to know / Vietnamese

Cham soc Khan cap Truc tuyén
Nhirng diéu quy vi can biét

Seattle Children’s hién cung cép dic;h vu tham kham qua’video dbi v&i cac bénh va thwong tich‘ nhe théng qua Dich vy
Cham soc Khan cap Trwe tuyén. Néu quy vi quan tdm dén dich vu nay, day la théng tin thém vé dich vu do la gi, cach

lén lich va nhiéu théng tin khac.

Cham séc Khan cép
Trwe tuyén la gi?

Quy vi dwoc chira tri
nhirng gi khi tham kham
qua video?

Lam thé nao dich vu nay
c6 thé diéu tri cac triéu
chirng cua con téi khi bac
sT khéng c6 mét truc tiép?

Tim hiéu thém
« Cham séc Khan cap
206-987-2211

« Hai bac si cham soéc stre khoe cla

con quy Vi
« seattlechildrens.org

Day la mét tham kham qua video dwoc 1én lich giup quy vi dwgc tham kham véi mét
béac si trong khi dang & nha ho&c mét dia diém khac & tiéu bang Washington. Quy vi
c6 thé nhin, nghe va néi chuyén véi bac si théng qua may tinh, may tinh bang hoadc
thiét bi ky thuat sb khac ctia minh.

Thong qua tham kham tir Dich vy Cham soc Khéan cép Truc tuyén, ching t6i cé thé
dieu tri:

« Diwng

« Vét cén (do ddng vat, con ngudi, con trung)

« Cac triéu chirng cdm lanh, nghet mii

« Téo bon

« Ho

« Tiéu chay

« Nhiém trung mat

« Sbét (bénh nhan tir 2 tudi trd 1én)

« Chén thuwong dau (khéng mét y thirc)

« Tw van chan thwong

« Budn nén/nén 6i

« Phét ban

« Dau hong

« Céc van dé vé duong tiét niéu
Xin Iwu y: Mot ngudi giam ho hop phap phai cé mat cung v&i bénh nhan trong 1an
kham qua video. Con quy vi va nguo’l giam ho phai & tiéu bang Washington trong khi

dwoc tham kham truc tuyen Néu con quy vi khong (o] t|eu bang Washington, vui Iong
dén co s& cham soc khan cp hodc co sé y té khac gan quy vi.

Chung t6i s& xem xét bénh s clia con quy vi, dat cau hdi vé cac triéu chirng hién tai
cta tré va thuc hién mot cudc kiém tra han ché. Dich vu Cham séc Khan cap Truc
tuyén duwoc thwe hién béi cac bac s cham séc giébng nhw dich vu trye tiép clia ching
t6i, nhivng ngudi cé nhiéu kinh nghiém chan doan va diéu tri bénh tat cling nhw
thwong tich.
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Dich vu théng dich mién phi

« Trong bénh vién, hay hdi diéu dwéng ctia quy vi.

» B&n ngoai bénh vién, hay goi t&¢i Bwdng day
théng dich mién cwéc danh cho gia dinh
1-866-583-1527. Hay ndi voi thong dich vién tén
hodc s6 may 1& quy vi can gap.

&
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Cham soc Khan cép Trwe tuyén — Nhirng diéu quy vi can biét

Dich vu c6 chi dinh xét
nghiém nao cho con toi
khoéng?

Bac s1 gﬂa dich vu co6 ké
toa thudc cho con t6i
khéng?

Chwong trinh bao hiém
cla t6i co bao tra cho
dich vu nay khéng?

T6i can co nhirng gi dé
st dung dich vu nay?

TGi dat lich tham kham
qua video nhuv thé nao?

Lam cach nao dé toi
tham gia vao mét
chuyén tham kham qua
video?

Tai sao con t6i phai &
tiéu bang Washington
dé tham kham qua
video?

Tuy thudc vao céc triéu chirng clia con quy vi, chung ti c6 thé yéu cau cac xét
nghiém nhw l4y mau ngody hong hodc ngoay miii dé xét nghiém nhirng bénh nhuw
COVID-19, cum hodc lién cau khuan. Hodc ching téi c6 thé yéu cau xét nghiém
nwoc tiéu dé kiém tra nhiém trung dwdng tiét niéu.

Néu can, ching t6i sé glup sap xép xét nghiém cho con quy vi tai mét trong nhirng
dia diém cham séc khan cép cta chung t6i. M6t trong nhirng thanh vién trong nhém
clia chung toi sé lién hé véi quy vi dé théng bao két qua.

Néu quy vi khng thé dén mot trong nhirng dia diém nay, chiing t6i c6 thé khuyén
quy vi nén dwa con minh dén co s& chdm séc khan cap hodc co sé y té khac gan
quy Vi.

Chting t6i co thé ké toa thudc dya trén danh gia clia chiing t6i vé cac triéu chirng clia
con quy vi cung két qua cla bat ky xét nghiém nao ma chung t6i yéu cau. Vui long
dam bao rang chuing t6i cé dung thong tin nha thuéc trong ho so dé gtri thudc dén,
néu can.

Tly ting chuong trinh. Quy vi hay lién hé véi chwong trinh béo hiém ctia minh dé
tim hiéu thém vé viéc chuong trinh ¢ bao tré cho cac 1an tham kham truc tuyén hay
khéng cung chi phi, bao gom cé cac khoan dong thanh toan va dong bao hiém.

« Két néi internet.

« Thiét bj dién tr. May tinh dé ban, may tinh xach tay, may tinh bang hozc dién
thoai théng minh déu dwoc chap nhan. Thiét bi phai cé webcam, loa va micro.

« Phan mém. Néu dang s& dung dién thoai thong minh hodc may tinh bang, quy vi
c6 thé can cai dat mot (rng dung trén thiét bi cia minh. Khi quy vi nhap vao lién két
truy cap video, thiét bj sé cho quy vi biét cé can cai dat wng dung hay khéng.

« Mgt dia diém riéng tw ma bénh nhan va nguoi nha khong bi quéy ray. Nha riéng
clia quy vi thuong la dia diém ly twéng nhat. Néu cé ngudi khac & xung quanh,
hay chac chan rang quy vi cé thé déng ctra.

Hay truy cap seattlechildrens.org/clinics/urgent-care-clinic (tiéng Anh) dé lén
lich tham kham cham sdéc ,khén cap trwc tuyén. Ho&c goi 206-987-2211. Néu quy vjlcén
théng dich vién, hay goi s 1-866-583-1527 va yéu cau "bat lich Cham so6c Khan cap".

Quy vi s& dang nhap vao MyChart (néu c6 trvong muc) hodc nhap vao lién két duoc
cung cap trong email xac nhan tham kham 15 phut trweéc gio hen. Néu quy vi can théng
dich vién, hay goi 866-583-1527, chon ngén ngir clia quy vi va lam theo huwéng dan.

Truy cap seattlechildrens.org/patients-families/online-services (tiéng Anh) dé
biét cach lap trwong muc MyChart. Dich vu ciing khd dung bang tiéng Tay Ban Nha.

Do céc yéu cau vé giay phép, chiing toi chi c6 thé tham kham bénh nhan qua video &
tieu bang Washington.

Seattle Children’s cung cap mién phi dich vu théng dich danh cho bénh nhén, thanh vién gia dinh va dai dién theo phap luét bi Diéc hoac khé nghe hodc 4/23
néi ngdn ng khong phai tiéng Anh. Seattle Children’s s& cung cép thang tin nay dudi cac dinh dang khac theo yéu cau. Hay goi t¢i Family Resource

Center (Trung Tam Ngudn Lyc Gia Dinh) theo sé 206-987-2201. Thang tin nay da dwgc nhan vién 1am sang tai Seattle Children’s xét duyét. Tuy nhién, PE3858V
quy vi cé nhu cau riéng. Trwéc khi quy vi hanh dong hodc dwa theo thong tin nay, vui long trao dbi véi bac si chdm séc strc khde ctia quy vi.
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Virtual Urgent Care

What you need to know

Seattle Children’s now offers video visits for minor illnesses and injuries through Virtual Urgent Care. If
you are interested in this service, here is more information about what it is, how to schedule and more.

What is Virtual It is a scheduled video visit allowing you to stay at home or another location
in Washington state while you see a provider. You can see, hear and talk
Urgent Care? n _ S .
9 with a provider through your computer, tablet or other digital device.

What do you treat Through a Virtual Urgent Care visit, we can treat:

through a video visit? . Allergies

« Bite (animal, human, insect)

« Cold symptoms, congestion

« Constipation

« Cough

» Diarrhea

« Eye infection

« Fever (patients ages 2 years old and older)

« Head injury (no loss of consciousness)

« Injury advice

« Nausea/vomiting

« Rash

« Sore throat

« Urinary complaints

Please note: A legal guardian must be present with the patient during the
video visit. Your child and legal guardian must also be in the state of

Washington during the virtual visit. If your child is not in Washington state,
please visit an urgent care or other medical facility near you.

How are you able to We will review your child’s medical history, ask questions about their
treat my child’s current symptoms and do a limited exam. Virtual Urgent Care is staffed by
symptoms when you the same providers as our in-person service who have extensive experience
are not in person? diagnosing and treating illnesses and injuries.
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To Learn More Free Interpreter Services
« Urgent Care * In the hospital, ask your nurse.
206-987-2211 * From outside the hospital, call the
» Ask your child’s healthcare provider toll-free Family Interpreting Line, . 1 ®
. 1-866-583-1527. Tell the interpreter Seattle Children’s
. seatt|ech||drens_org HOSPITAL « RESEARCH + FOUNDATION

the name or extension you need.
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Virtual Urgent Care - What You Need to Know

Will you order any Depending on your child’s symptoms, we may order tests like a throat or
tests for my child? nose swab to test for things like COVID-19, flu or strep. Or, we may order a
urine test to check for a urinary tract infection.

If needed, we will help arrange testing for your child at one of our urgent
care locations. One of our team members will contact you with the results.

If you are unable to visit one of our locations, we may recommend you take
your child to an urgent care or other medical facility near you.

Will you prescribe We may prescribe medicine based on our assessment of your child’s
medicine for my child? symptoms and the results of any tests we order. Please make sure we have
the correct pharmacy on file to send medicine to, if needed.

Will my insurance It depends. Contact your insurance plan to learn more about whether they
cover it? cover virtual visits and the cost, including copays and coinsurance.

What do | need to « An internet connection.

use the service? « A digital device. Desktop computers, laptops, tablets or a smartphone all

work. The device must have a webcam, speakers and microphone.

« Software. If you’re using a smartphone or tablet, you may need to install
an application on your device. When you click the video visit link, your
device will let you know if you need to install the application.

. A private location where the patient and family member cannot be
disturbed. Your home usually works best. If other people are around,
make sure you can close a door.

Visit seattlechildrens.org/clinics/urgent-care-clinic to schedule your virtual
How do | schedule

. Pk urgent care visit. Or, call 206-987-2211. If you need an interpreter, call 1-866-
a video visit? 583-1527 and ask for “Urgent Care scheduling.”

How do | You will log into MyChart (if you have an account) or click on the link
- - . provided in your visit confirmation email 15 minutes before your
participate in a appointment time. If you need an interpreter, call 866-583-1527, choose

. f it _ _
video visit? your language and follow the instructions.

Visit seattlechildrens.org/patients-families/online-services to learn how to
start a MyChart account. Also available in Spanish.

Why does my child Due to licensing requirements, we can only see patients through a video
have to be in visit who are in the state of Washington.

Washington state
for a video visit?

Seattle Children’s offers free interpreter services for patients, family members and legal representatives who are deaf or hard of hearing

or speak a language other than English. Seattle Children’s will make this information available in alternate formats upon request. Call the 4/23
Family Resource Center at 206-987-2201. This handout has been reviewed by clinical staff at Seattle Children’s. However, your needs are PE3858
unique. Before you act or rely upon this information, please talk with your healthcare provider.
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